
Session Title Date Time Start Time End Room 
Wednesday, April 24, 2024  
Registration Open for NASFAA Workshop 4/24/2024 9:00 AM 10:00 AM
NASFAA Credential Workshop - SAP 4/24/2024 10:00 AM 12:00 PM

Registration & Exhibits Open 4/24/2024 10:00 AM 5:00 PM
General Session & Lunch
     President’s Welcome
     Charity Introduction
     Keynote 4/24/2024 12:00 PM 1:15 PM

Chenelle Leadership 4/24/2024 1:30 PM 2:20 PM Sycamore 1
Need Analysis - Part 1 4/24/2024 1:30 PM 2:20 PM Sycamore 2
VA Education Benefits 4/24/2024 1:30 PM 2:20 PM Hickory 1
Path to PEP 4/24/2024 1:30 PM 2:20 PM Ballroom 1

Dessert / Beverage Break 4/24/2024 2:20 PM 2:45 PM

Leadership 4/24/2024 2:45 PM 3:35 PM Sycamore 1
Need Analysis - Part 2 4/24/2024 2:45 PM 3:35 PM Sycamore 2
Averting Danger: Combatting Fraud in Higher Education 4/24/2024 2:45 PM 3:35 PM Hickory 1
Level Up Your Customer Service 4/24/2024 2:45 PM 3:35 PM Ballroom 1

Beverage Break 4/24/2024 3:35 PM 3:50 PM

Leadership 4/24/2024 3:50 PM 4:40 PM Sycamore 1
Utilizing Technology to Bring Your FA Office into the 21st Century 4/24/2024 3:50 PM 4:40 PM Sycamore 2
Self-Care and Burnout Prevention with a Leadership Focus 4/24/2024 3:50 PM 4:40 PM Hickory 1

4/24/2024 3:50 PM 4:40 PM Ballroom 1

New Member's Reception 4/24/2024 5:00 PM 5:30 PM
Dinner 4/24/2024 5:30 PM 6:30 PM
President's Reception 4/24/2024 6:30 PM 7:00 PM
Hashtag 4/24/2024 7:00 PM 9:00 PM
DJ 4/24/2024 9:00 AM 11:00 PM



Session Title Date Time Start Time End Room 

Thursday, April 25, 2024
Registration & Exhibits Open 4/25/2024 7:30 AM 5:00 PM
Breakfast 4/25/2024 7:30 AM 8:30 AM
OASFAA Business Meeting 4/25/2024 8:00 AM 8:30 AM
General Session-State/MASFAA update 4/25/2024 8:30 AM 9:45 AM
     State 8:30 - 9:15
     MASFAA 9:15 - 9:45

Leadership 4/25/2024 9:55 AM 10:45 AM Sycamore 1
DE&I - 1 4/25/2024 9:55 AM 10:45 AM Sycamore 2
Athletic Aid Administration 4/25/2024 9:55 AM 10:45 AM Hickory 1
Persistence and Affordability 4/25/2024 9:55 AM 10:45 AM Ballroom 1

Beverage Break 4/25/2024 10:45 AM 11:00 AM

Leadership 4/25/2024 11:00 AM 11:50 AM Sycamore 1
DE&I - 2 4/25/2024 11:00 AM 11:50 AM Sycamore 2
Gainful Employment & Financial Value Transparency 4/25/2024 11:00 AM 11:50 AM Hickory 1
A Panel Discussion on Professional Judgments 4/25/2024 11:00 AM 11:50 AM Ballroom 1

General Session (Lunch) 4/25/2024 12:00 PM 1:50 PM
     NASFAA Update:
     Awards: 

Leadership 4/25/2024 2:05 PM 2:55 PM Sycamore 1
Strategies for Seamless Onboarding and Training in Financial Aid Offices: A Discussion 4/25/2024 2:05 PM 2:55 PM Sycamore 2
Recruiting and Retaining Work Study Students 4/25/2024 2:05 PM 2:55 PM Hickory 1
HEI Update 4/25/2024 2:05 PM 2:55 PM Ballroom 1

Dessert / Beverage Break 4/25/2024 2:55 PM 3:10 PM

Leadership 4/25/2024 3:10 PM 4:00 PM Sycamore 1
You're the Director - Now What 4/25/2024 3:10 PM 4:00 PM Sycamore 2
Becoming Involved in Your State or Regional Association 4/25/2024 3:10 PM 4:00 PM Hickory 1
Ensuring Continuity in a Financial Aid Office in an Ever-Changing Environment 4/25/2024 3:10 PM 4:00 PM Ballroom 1

Leadership 4/25/2024 4:10 PM 5:00 PM Sycamore 1
BOF-PeopleSoft 4/25/2024 4:10 PM 5:00 PM Sycamore 2
BOF-Banner 4/25/2024 4:10 PM 5:00 PM Hickory 1
BOF-PowerFaids 4/25/2024 4:10 PM 5:00 PM Ballroom 1
BOF-Colleague 4/25/2024 4:10 PM 5:00 PM Ballroom 2

Vendor Cocktail Hour 4/25/2024 5:15 PM 6:15 PM
Dinner on your own 4/25/2024



Session Title Date Time Start Time End Room 

Friday, April 26, 2024
Registration Open 4/26/2024 7:30 AM 10:00 AM
Breakfast (light meal) 4/26/2024 7:30 AM 8:30 AM

Leadership 4/26/2024 8:30 AM 9:20 AM Sycamore 1
Audit Preparation and Planning 4/26/2024 8:30 AM 9:20 AM Sycamore 2
Connecting with Students through Collaboration 4/26/2024 8:30 AM 9:20 AM Hickory 1
Certification Insights: NASFAA’s Certified Financial Aid Administrator® Program 4/26/2024 8:30 AM 9:20 AM Ballroom 1

Leadership 4/26/2024 9:30 AM 10:20 AM Sycamore 1
DE&I - 3 4/26/2024 9:30 AM 10:20 AM Sycamore 2
College Advantage Update 4/26/2024 9:30 AM 10:20 AM Hickory 1
FAFSA Simplification Impacts 4/26/2024 9:30 AM 10:20 AM Ballroom 1

Break / Hotel Check-Out 4/26/2024 10:20 AM 10:45 AM

Brunch 4/26/2024 10:45 AM 2:00 PM
     General Session
     Executive Committee Recognition 
     Charity Recognition
     Passing of the Gavel
     President's Closing Remarks
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