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What is Consumer Information? 

• As a matter of federal law and in order to offer Title IV 
federal student aid, colleges must  disclose to the public 
and report to the U.S. Department of Education 
information about: 
• Institutional and Financial Assistance information
• Drug and alcohol abuse prevention and programs
• Student Athletics
• Student Right-to-Know Act
• Clery/Campus Security Act
• FERPA
• Safeguarding Customer Information
• Fire Safety Reports and Student Housing
• Misrepresentation
• Loan Disclosures
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Why is it important?

• Consumer Information and disclosure requirements 
remain in the Top Ten Program Review Findings
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Civil Penalty

• In addition to limit, suspending, or terminating the 
participation of any school that fails to comply with 
the consumer information requirement, the 
Department may impose civil fines of up to $27,500 
for each violation. 
• Sec. 487 ( c )(3)(B) of the HEA
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Annual Notice to enrolled students

• Notice of availability of all the consumer information

• Must list and briefly explain certain consumer 
information items and how to obtain it

• Individual one-to-one direct mailing of publication via 
U.S. Postal Service

• Individual one-to-one email

• Individual one-to-one mailing via campus mail

• CANNOT be a general posting via an internet/intranet 
website
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Disclosure Requirements

• Student FA programs and eligibility

• Student loan code of conduct & PLA’s

• Educational Costs

• Withdrawals and refunds

• Student/Parent privacy rights FERPA

• Program Accreditation and 
Licensures

• Academic programs

• Transfer Credit Policy

• Grad/Completion/transfer 
out/retention rates

• Gainful Employment Programs

• Written arrangements with other 
institutions

• Refunds of Institutional Charges

• Athletic program participation and 
financial support

• Campus security and fire safety

• Emergency Response and evacuation

• Drug and alcohol abuse

• Copyright infringement

• Special Services/facilities for 
individuals with disabilities

• Study Abroad Policies

• Vaccinations

• Voter Registration

• Constitution and Citizenship Day
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How do you ensure compliance? 

• Establish a Consumer Information Committee
• While compliance is required to participate in Title IV 

aid, this does NOT have to be an FA responsibility. 

• Multiple offices contribute information that does not 
come out of the FA Office

• Use tools such as FSA Assessments or NASFAA Self-
Evaluation tool

• Re-evaluate annually

• Designate one employee or group of employees to 
be available to students 
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Where to find information?
• FSA Handbook Vol. 2, Chapter 6

• IFAP FSA Assessment on Consumer Information
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Who should participate?

• Financial Aid

• Business Office/Fees 
and Deposits

• Admissions

• Advising

• Records

• Academic Compliance

• Safety and Security

• Information Technology

• Campus Life

• Career Services

• Campus Bookstore

• Library

• Marketing and Public 
Relations

• Institutional Research
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Availability for employees for 
information Dissemination purposes

• A school must designate an employee or group of 
employees to be available on a FT basis to assist 
enrolled/perspective students in obtaining 
consumer information. 

• Person(s) must be available upon reasonable notice 
throughout the normal administrative working 
hours of the school. 

• This may be waived by the Department is school’s 
total enrollment is too small. The school must 
request this waiver from the Department. 
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When to disclose and report? 

• There is no one common date/timeline

• Some disclosures have specific dates like Oct. 1

• Some disclosures to certain populations prior to an 
event such as enrollment

• A number of HEA disclosure provisions require that 
institutions deliver information directly to 
individuals. Posting information on the institution’s 
website is NOT sufficient. 

• Separate reporting requirements to submit to the 
U.S. Department of Education or other agencies
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