
Date Time Session Moderator (s) Presenter(s)
Tuesday, March 2, 2021 10:00-11:00 Conference Kick off and welcome-OASFAA and 

MASFAA Update Andrea Morrow Andrea Morrow, Adam DiIulio, Chad Olsen
Tuesday, March 2, 2021 2:00-3:00 Mental Health for Students Session Adam DiIulio Dave Nardecchia and Kevin Berg
Wednesday, March 3, 2021 10:00-11:00 "I am the Professor" Navigating Race and Gender 

in the Career Experience of Successful African 
American Women Faculty. James McDougal Dr. Nichole Ray

Wednesday, March 3, 2021 2:00-3:00 Private Loan vs. PLUS Loan Borrowing: How to 
have conversations with families/students when 
comparing Private and PLUS borrowing options Mark Riggs and John Brown Mark Riggs and John Brown

Thursday, March 4, 2021 10:00-11:00 Needs Analysis__Hand Calc Dependent Student Jayme Jarrett Nancy Shepard
Thursday, March 4, 2021 2:00-3:00 Needs Analysis__Hand Calc Independent Student Jayme Jarrett Nancy Shepard
Tuesday, March 9, 2021 10:00-11:00 VA Education Benefits Tamika Braswell Harry Dulick 
Tuesday, March 9, 2021 2:00-3:00 HEI Training Session Tamika Braswell Tamika Braswell
Wednesday, March 10, 2021 10:00-11:00

General Session State Update Tamika Braswell

Randy Gardner – Chancellor, Ohio 
Department of Higher Education & 
Fred Church, Vice Chancellor for Finance 
and Data Management 

Wednesday, March 10, 2021 2:00-3:00 Security Breach Prevention Raina Chezem Greg Gammino
Thursday, March 11, 2021 10:00-11:00 5 Keys to Effective Collaboration: Creating an 

Engaged Team that Delivers Stephanie Hicks Lynne Hull 
Thursday, March 11, 2021 2:00-3:00 R2T4 Melanie Weaver Susan Kannenwischer
Tuesday, March 16, 2021 10:00-11:00 Delivering virtual presentations Ed Recker Adam DiIulio
Tuesday, March 16, 2021 2:00-3:00 LGBTQIA+ Student Support James McDougal Jordan Smoot
Wednesday, March 17, 2021 10:00-11:00

General Session: Department of Education Update Ashley Eder Hartoin Trey Harrison
Wednesday, March 17, 2021 2:00-3:00

Default Management / Default Prevention
Cathy Belfiore or Deb 
Gossman Dave Deibel

Thursday, March 18, 2021 10:00-11:00 Helping First in Family Create a College Roadmap Ed Recker Ed Recker
Thursday, March 18, 2021 2:00-3:00 Identifying and Assisting Homeless 

Unaccompanied Youth. Lakisha Mays
Faith Phillips and Kim Jeffers

Tuesday, March 23, 2021 10:00-11:00 How to help student’s apply for winnable 
scholarships and beware of fraud

Michael Jones Ken Downs and Emma Muriel



Date Time Session Moderator (s) Presenter(s)
Tuesday, March 23, 2021 2:00-3:00 COVID-19 Pandemic, recession, Presidential 

Election, Regulatory Requirements, etc.:  What 
does 2021-2022 hold for you, your students and 
your school?  

Daniel Gonzales, Deb 
Gossman, Heidi Sisson, 
Stephanie Hicks

Panel Members: Betsy Johnson, Wendi 
Robinson, Matt Moore, Ashley Eder 
Hartoin

Wednesday, March 24, 2021 10:00-11:00 General Session NASFAA Update Ashley Eder Hartoin Megan McClean Coval
Wednesday, March 24, 2021 2:00-3:00 Understanding Student Loan Refinancing Ed Recker Michael Jones
Thursday, March 25, 2021 10:00-11:00 First Aid for Stress Faith Phillips Julie Finn
Thursday, March 25, 2021 2:00-3:00

Professional judgment Panel Melanie Weaver
Panel: Faith Phillips, Jeremy Orndorff,  and 
Melanie Weaver

Tuesday, March 30, 2021 10:00-11:00
Counseling students on how to maintain financial 
wellness-Building a program

Cathy Belfior and Emily 
Goldman

Panel: Phil Schuman, Benjamin Raines, 
Sydney Meimann, Carol Swenson

Tuesday, March 30, 2021 2:00-3:00 Gramm-Leach-Bliley Act Faith Phillips Melissa VanMeter
Wednesday, March 31, 2021 2:00-3:00 OASFAA Closing/Recognition Andrea Morrow Andrea Morrow and Melanie Weaver


